
DOCTORS  
Biddulph Doctors  
Description: Family planning, cervical smears, child immunization, ante-natal 
health promotion, minor surgery, asthma clinic, COPD clinic, travel 
vaccinations, smoking cessation, diabetic clinic, heart disease risk assessment, 
exercise on prescription, weight reduction, ECG’s, blood tests, ear syringing, 
wound care, triage nurse.  
Address: Biddulph Primary Care Centre, Wharf Road, Biddulph ST8 6AG  
Phone Number: 0300 404 2988 or 01782 828508 
Website URL: https://www.biddulphdoctors.nhs.uk 
 
Biddulph Valley Surgery  
Address: Biddulph Primary Care Centre, Wharf Road, Biddulph ST8 6AG  
Description: Core Services – general management of medical conditions, 
health promotion advice, referrals to other services, urgently required care for 
temporary residents. Additional services – contraceptive services, vaccinations 
and immunisations, child health surveillance, maternity services, minor surgery 
procedures, cervical smears.  
Phone Number: 0300 404 2987 
Website URL: https://www.biddulphvalleysurgery.nhs.uk 
 

HOSPITALS 
Royal Stoke University Hospital  
Address: Newcastle Road, Stoke-on-Trent ST4 6QG  
Phone Number: 01782 715444 
Website URL: https://www.uhnm.nhs.uk 
 

HOSPICES  
Douglas Macmillan Hospice  
Address: Barlaston Road, Stoke-on-Trent ST3 3NZ  
Description: Provide exceptional professional care and support to people and 
their families living with advanced progressive illness or terminal diagnosis.   
Phone Number: 01782 344300 
Email: post@dmhospice.org.uk 
Website URL: https://www.dmhospice.org.uk 
 

PHARMACIES  
Well Pharmacy 
Address: 62 High Street, Biddulph ST8 6AS 
Phone Number: 01782 512334 
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OTHER  
Biddulph Lifeline  
Description: Provide and maintain access defibrillators for the people of 
Biddulph. 
Contact: Ken Harper (Chair) 
Email: alankenneth@yahoo.com 
Contact: Tony Birchall (Secretary)  
Email: awbirchall@hotmail.com 
Website URL: https://biddulphlifeline.wordpress.com  
 
Everyone Health  
Description: Commissioned by Staffordshire County Council, to help with every 

aspect of health, fitness and wellbeing, with FREE programmes for 

Staffordshire residents proven to have long term benefits. Operating phone 

based (and some face to face) support to stop smoking, lose weight, get active, 

reduce loneliness and prevent falls. NHS health checks are available to 

residents aged between 40 and 74 (restrictions apply). Appointments strictly 

bookable only.  

Phone Number: 0333 005 0095 – to book your free appointment.  
Email: eh.staffs@nhs.net 
Website URL: https://staffordshire.everyonehealth.co.uk/ 
Easy online booking form: https://staffordshire.everyonehealth.co.uk/book-
now/ 
 
Give Blood  
Description: Find out more about blood donation. Register to be a blood 
donor, give blood and save lives.  
Phone Number: 0300 123 2323 
Website URL: https://www.blood.co.uk 
 
NHS 111 Online 
Description: Can help if you have a medical problem and you’re not sure what 
to do. Call 111 if you’re unable to get help online.  
Phone Number: 111  
Website URL: https://www.111.nhs.uk 
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NHS Patient Advice & Liaison Service (PALS)  
Description : Offers confidential advice, support and information on health 
related matters. Provide a point of contact for patients, their families and their 
carers. Can help resolve concerns or problems when you’re using the NHS. 
Provide information about the NHS complaints procedure and how to get 
independent help if you decide to make a complaint.  
Phone Number: 01782 275031 
Freephone: 0800 389 9676 
Email: patientexperienceteam@northstaffs.nhs.uk (emails are monitored 
Monday-Friday, 9am-5pm) 
Website URL: https://www.nhs-services/hospitals/what-is-pals-patient-advice-
and-liaison-service/ 
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